
IMPORTANT 
DRAINAGE  
RELATED PHONE 
NUMBERS

The City of Central 
Municipal Service Center:  
225-262-5000

City Hall:  
225-261-5988

Emergency Services
Central Fire Department:  
225-261-2000

Central Police Station:  
225-367-1254

East Baton Rouge  
Sheriff's Office:  
225-389-5000

East Baton Rouge Sheriff's 
Office Substation:  
225-389-5177

East Baton Rough Parish
DPW Request:  
225-389-3090

State and Federal 
DOTD DPW:  
225-389-5187

PREPARE FOR 
FLASH FLOODS: 
Keep Your Culvert Clean

Nearly all neighborhoods are susceptible to 
flooding during heavy thunderstorms. Keeping 
roadside ditches and culverts clear of debris can 
reduce flood damage. 

What's a Culvert? 
A culvert is a pipe that transports drainage water 
under roads or driveways. The size and type of 
culvert depend on the amount of water expected 
to flow through the pipes.

When is it important to have a clean 
culvert? 
Inspect and clean your culvert before expected 
heavy rainfalls or thunderstorms. 

How do you keep it clean? 
Make sure there are no blockages at either end 
of the culvert. Often, clearing debris inside a 
culvert will only require a shovel. When inspecting 
for debris, ensure the bottom of the ditch is at 
the same level as the bottom of the culvert. If 
sediment has built up inside the culvert, call IBTS 
at 225-262-5000 for assistance. 

Plugged culverts can: 
CAUSE PROPERTY DAMAGE 
RESTRICT VEHICLE ACCESS 
COST YOU MONEY 

Will the city clean your culvert?  
If you are having difficulty cleaning a culvert, 
contact the City and a work order will be created 
to assess the problem and make corrections -  
call IBTS at 225-262-5000 for assistance. 

WHO'S RESPONSIBLE?

THE CITY OF CENTRAL owns and is responsible for maintaining all on-
street drainage (ditches and culverts) along city-owned roads. In addition, the 
city is responsible for maintaining all off-road drainage, including major canals, 
within Central City boundaries.

EAST BATON 
ROUGE PARISH 
is responsible for 
the drainage along 
the following parish 
highways: 

• Central Thruway

• Joor Rd

• Sullivan Rd 
(Greenwell Springs 
to Wax)

• Sullivan Rd (Hooper 
to Joor Rd)

• Comite Drive

• Dyer Rd

LOUISIANA DOTD 
owns and is responsible 
for maintaining 
all drainage along 
the following state 
highways:

• Hooper Rd

• Wax Rd

• Sullivan Rd (Wax Rd 
to Hooper Rd)

• Joor Rd

• Blackwater Rd

• Liberty Rd

• Greenwell Springs Rd

• Greenwell Springs - 
Port Hudson Rd

PROPERTY OWNER 
If private property does 
not have a dedicated 
drainage servitude, 
the property owner 
IS RESPONSIBLE 
for maintaining the 
drainage way. However, 
the property owner 
can appeal by written 
consent and signing 
a hold harmless 
agreement for the city 
to maintain it. This is 
allowed only when the 
drainage way affects 
more than the property 
itself. 

CENTRAL CITY  
DRAINAGE



IT'S AGAINST THE LAW!
Per City ordinance, the property owner 
is responsible for keeping the drainage 
ditches on their property clear of all 
leaves, branches, or debris. 

Sec. 12:6. Obstruction of flow of water

(a) No person shall impede or obstruct 
the passage flow of water of any gutter, 
ditch or drain, or in any manner dam the 
same, including sweeping or placing leaves, 
branches or other debris in the gutter, 
ditch or drain within any servitude or right-
of-way used for drainage purposes; nor 
shall a property owner or resident allow 
such material to remain in a gutter, ditch, 
drain, drainage servitude or right-of-way 
immediately adjacent to the property where 
they reside.

(b)  Any persons violating this section shall 
be fined a maximum of $500 for each 
occurrence.

When it rains, street 
drains help to prevent 

City neighborhoods 
from flooding. When 

leaves collect in gutters 
and block drains, water 
can back up and cause 

ponding that slows 
or stops traffic. While 
autumn is most likely 

when leaves collect in 
drains, it can happen at 

any time of the year.

Central’s drainage 
crews work hard to 

maintain all City drainage 
infrastructure, including 
storm drains on streets. 

However, with thousands 
of drains spread across 

the City, we need your 
assistance. You can 

help prevent flooding by 
closely monitoring drains 
in your neighborhood. A 
few simple maintenance 

steps on your property 
can make a huge 

difference!

Keep leaves and debris out of drains

• Avoid piling yard waste on your property, such as fallen leaves and sticks, that 
could wash into City drains. Keep it in a yard waste bin or other container.

• Use a rake or broom to remove leaves and debris from the tops of storm 
drains. Then place the material in a yard waste cart.

• If a drain is still clogged after attempting to remove debris, call IBTS at  
225-262-5000 to report it.

• If an inlet or street drain appears to be blocked by debris, try to safely clear a 
channel to provide a path for the runoff. If the drain cannot be cleared, or the 
cause of the blockage or flooding is uncertain, call IBTS at 225-262-5000.

Maintain your gutters and downspouts

• Clean gutters and drainage downspouts along your roof twice a year. Just 
one major wind or rainstorm can clog a well-flowing drainage system.

• Inspect for leaks or damage to rain gutters that could potentially cause a flat 
roof to flood.

• Direct flow from downspouts away from your foundation, without discharging 
flows to adjacent properties.

• Never discharge water over the edge of a steep hill.

Maintain your drainage systems

• Check your property’s drainage system. This is especially important on 
commercial properties that have catch basins or other drainage systems. 

• Ask a professional to “video inspect” your underground drainage system, to 
ensure there are no blockages in your pipes

• If you have a driveway that slants down toward the street, be sure to clear 
the drain at the bottom of the slope.

Respect the City’s drainage system

• Avoid placing grass clippings, leaves or other debris into drains, ditches, 
creeks, culverts, gutters or ravines in the City.

• Do not store furniture or other items like firewood, fuel tanks, containers and 
loose items in your yard, as floodwaters can wash these items into culverts 
that cause flooding.

Reduce runoff from your property that causes flooding

• Collect water in rain barrels and cisterns. 

• Create rain gardens, that act as a ‘native forest’ by collecting, absorbing, and 
filtering stormwater runoff from rooftops, driveways, patios, and other surface 
areas that typically prevent water absorption. 

YOU CAN HELP - TIPS TO REDUCE FLOODING


